WINDOWS 10 COMPATIBILITY WITH SCANSHARK PROCESSING AND FINANCIAL PROCESSING FOR THE KEYTRACKER

At this time of this writing, there have been no issues reported with these programs for the ScanShark:
Program Uploader Utility (Rabbit Field Utility)

ScanShark Data Portal

ScanShark Drivers

ScanShark Drivers Un-Install

RS-232 Communications Portal

All manuals in Doc, DOCX or PDF forms

Some users have reported that, when they attempt to open ScanShark Processing

(or Financial-Processing for the Keytracker), they will see an error message indicating that this version of
ScanShark Processing is not compatible with Windows-10. Below are instructions that will allow
ScanShark Processing to run on Windows-10.

Right-Click the ScanShark Processing )or Financial-Processing) shortcut and you will see this menu:

Open file location

Run as administrater
Troubleshoot compatibility

Pin to Start

EditPlus

Add to archive...

Add to "alpha3.rar"

Compress and email...

Compress to "alphai.rar” and email
Pin to Taskbar

Burn with Mero

Send by Bluetooth to

@ @ @ i i

Scan for Security Threats
Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties

Select “Properties”.



You will see the Properties Menu, Click the “Compatibility” Tab:

General | Shortcut | Compatibilty | Security | Dietails

If this pragram isnt warking comectly an this version of Windows,
try running the compatibility troubleshooter.

| Run compatibility troubleshooter |

How do | choose compatibility settings manualky?

Compatibility mode
[] Run this program in compatibility mode for:

Windows 8

Settings
[ Reduced color mode
&-bit (256) color
[] Run in 640 4280 screen resolution
[ ] Disable display scaling on high DP settings
[] Run this program as an administrator
[ ] Enable this program to work with OneDrive filas

| '@[ﬁhange settings for all users |

OK || Cancel |  Apply
e ———




Click the check-box for “Run this program in compatibility mode for:”. Windows-8 should appear by

Compatibilty | Securty | Details

If thiz program isn't working comecthy on this version of Windows,
try running the compatibility troubleshooter.

| Run compatibility troubleshooter |

How do | choose compatibility settings manualy ?

Compatibility mode
Run this program in compatibility mode for:

|1|'Ii'induw5 a8 W

Settings
[[] Reduced color mode
8-bit (256) color
[] Run in 640 480 screen resolution
[ ] Disable display scaling on high DP| settings
[] Run this program as an administrator
[] Enable this program to work with OneDrive files

| '@&ange settings for all users |

ok ][ Goosl | [ Aoob |

Click “Apply” and you’re done. ScanShark Processing (Financial-Processing)will now run on your Win-10
computer.
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